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William Eduardo Freire Advogados Associados hereby discloses its guidelines for 

the good practices of Corporate Governance. The firm’s relationships and contracts 

are governed by commitment, professionalism, integrity, and honesty. The firm 

lives by its institutional culture of transparency and compliance with rules in its 

professional dealings with clients, vendors, the courts, the State Attorneys Office, 

the Federal Attorneys Office, governmental agencies, and private entities alike.
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1.	 Institutional 
�Principles

ETHICS 01 
permeating all human, business, and institutional, especially concerning 

compliance with Federal Law no. 12.846/2013.

MERITOCRACY 02 
in internal and external issues.

EXCELLENCE 03 
in providing legal services to clients.

APPRECIATION 04 
for leadership, entrepreneurship, and technical skill 

to carry out planned activities.

WFAA’S BRAND 05 
must focus on a never-ending investment in consolidation and in 

perpetuation, always pegged to the excellence, integrity, 
and technical skills of those that are under it.

A PROFESSIONAL TEAM 06 
that is always appreciated and engaged.

FREE COMPETITION 07 
with due regard for regulatory restrictions and the

 inhibition of practices that undermine the free-market.

RESPECT TO CLIENTS 08 
through professional practices grounded in excellence, accountability for deadlines, 

and respect for the �rm’s internal rules and for the expectations of each client.

CONFIDENTIALITY 09
as to processes, messages, undertakings, and any other client documentation, ensured by 

state-of-the-art information management tools and by WFAA’s professional standards.

RELATIONSHIP WITH THE PUBLIC SECTOR 10
ensuring ethics, transparency, good faith and urbanity
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2.	 Preamble
All the partners and interns of William Eduardo 
Freire Advogados Associados are subject 
to the rules set forth by the Brazilian Bar 
Association – OAB, pursuant to Federal Law 
no. 8.906/1994 (the Statute of the Legal 
Profession), in addition to Resolution no. 
02/2015 of the Brazilian Bar Association’s 
Federal Council (Code of Ethics and Discipline), 
and other regulations and decisions of the 
Federal Council and state chapters.

William Freire’s staff – from collaborators 
involved in routine and administrative activities 
to senior partners – must abide by the rules 
set out in this Code, which aims at clarifying 
the practices that are underpinned by the 
highest ethical values, in accordance with 
Brazilian laws, including those with respect to 
the perpetration of wrongful practices against 
domestic or foreign governments, introduced 
by Federal Law no. 12.846/2013.

Deviations and violations of the principles and 
rules set out in this Code must be promptly 
informed to the Compliance Committee at 
compliance@williamfreire.com.br.

The Committee will be in charge of assessing 
the information, while ensuring the anonymity 
of the whistleblower and the confidentiality of 
the content.

3.	 Rules and policies 
This Code is governed by the following rules 
and policies:and 

3.1.	 RELATIONSHIP WITH 
GOVERNMENTAL AGENTS

3.1.1.	 It is in the nature of WFAA’s legal 
business to liaise with governmental agents 
of all levels and in all instances. Therefore, all 
professionals must do so with the ethics, good 
faith, and civility that are expected in these 
circumstances.

3.1.2.	 WFAA’s professionals may hold meetings 
with and contact governmental agents by 
phone or by email to discuss technical issues 
pertaining to the cases they are working on. A 
record of the dates on which these meetings 
and contacts took place must always be 
kept in any electronic device (e-mails, online 
calendars, etc.).

3.1.3.	 WFAA’s professionals are strictly 
forbidden from giving and/or receiving any 
kind of undue financial advantage to/from 
a governmental agent. Any attempt by a 
governmental agent to offer an advantage must 
be unequivocally declined, and the attempt 
must be promptly informed to the Compliance 
Committee or to any of the four senior partners 
so that the appropriate steps can be taken.

3.1.4.	 WFAA’s clients must be informed of 
and abide by the firm’s relationship policies 
toward governmental agents. If, during his or 
her case, a client should request something 
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that violates this Code, this must be reported 
to the Compliance Committee or to any of the 
four senior partners who, depending on the 
case, will (i) inform the client on the impossibility 
to proceed as he or she suggested or (ii) 
terminate the client.

3.2.	 HOSPITALITY AND GIFTS 
TO DOMESTIC OR FOREIGN 
GOVERNMENTAL AGENTS

3.2.1.	 In light of the academic profile and 
reputation of the professionals working with 
William Freire Advogados Associados, starting 
from the founding partner’s profile, intellectual 
production, such as the writing of articles, 
books, and the like, are highly encouraged. 
The firm’s professionals may send these 
publications to governmental agents or private 
entities at no cost provided that they do so 
solely for the purpose of fostering debate 
and technical-legal research, without any 
solicitation or request for anything in return. A 
record of any book, article, and the like must 
be kept by the firm’s institutional relations 
department and informed to the Compliance 
Committee.

3.2.2.	Simple, low value gifts such as calendars, 
flash drives, key rings and pens may be given 
out as a courtesy to governmental agents and 
private entities provided that these gifts are 
handed out as a general gesture of hospitality. 
In other words, so long as they do not represent 
an undue advantage to an individual or an 
institution and the WFAA’s logo is plain to see.

3.2.3.	Invitations to take part as a student, 
lecturer, or debater in events whose purpose 
is the technical and academic discussion of 
issues that are relevant to develop the expertise 
of WFAA’s professionals can be extended to 
governmental agents and individuals in the 
private sector. If any costs associated with 
providing food, transportation, and board, 
these must be compatible with market prices 
and present a clear connection with the 
purpose of the activity intended by WFAA. 
These invitations must be communicated to 
the Compliance Committee and previously 
approved by at least two of the firm’s  four major 
partners.

3.3.	 ACCOUNTING RECORDS AND 
CONTROL

3.3.1.	 All services retained or provided by 
WFAA must be preceded by a written contract, 
or at least an acceptance and adhesion email.

3.3.2.	Before fee proposals are submitted to 
the client, they must be previously approved by 
two of the firm’s four major partners.

3.3.3.	Upon approval, all fee proposals must be 
submitted to WFAA’s financial-administrative 
office, which will rely on an outside professional 
, who is not an employee of the firm, to maintain 
these contracts, prepare invoices, and ensure 
bookkeeping control.

3.3.4.	The firm’s accounting will be done by 
an outsourced company, whose work will be 
audited by the financial-administrative office 
and by one of the firm’s four major partners.
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3.3.5.	The accountant hired by WFAA will 
rigorously abide by the regulations set forth by 
the Committee of Accounting Pronouncements 
– CPC as approved by the Federal Accounting 
Council – CFC and by Brazil’s Securities 
Exchange Commission – CVM.

3.3.6.	WFAA’s will assess the accountant’s 
financial statements to ensure compliance with 
best accounting practices.

3.4.	 CONTRACTING OUT

3.4.1.	 Due to the nature of legal services 
throughout the national territory, WFAA may at 
some point be required to hire corresponding 
attorneys for procedural assistance.

3.4.2.	Whenever possible and preferably, 
WFAA will retain the services of an attorney 
trusted by the client, who will be required to 
abide by this Code. If one such professional 
cannot be found, professional referred by the 
local section of the Bar Association will be 
hired. That lawyer will then receive a copy of 
this Code and will undertake to adhere to the 
regulations contained in it.

3.4.3.	An electronic record (emails, online 
calendars, etc.) must be kept of all the activities 
transferred to the corresponding attorneys.

3.4.4.	If a WFAA professional should become 
suspicious of the corresponding attorney’s 
conduct in light of elements – albeit small – that 
indicate that the corresponding attorney is 
breaching work is about to breach the program, 
that professional must report his or her 
suspicion to the Compliance Committee. Once 

convinced, the Compliance Committee will 
determine prompt suspension of the services 
and will bar the attorney from providing future 
services to the firm.

3.4.5.	 To ensure that all corresponding 
attorneys are fully up-to-date with respect to 
the new versions of this Code, the Compliance 
Committee shall arrange periodical training, 
whether online or face-to-face. The 
corresponding attorney undergoing training 
must sign an attendance list and undertake to 
learn and abide by the rules of this Code.

3.5.	 CONFLICT OF INTERESTS

3.5.1.	 Every new prospective client or case 
submitted to WFAA, accompanied by a few 
proposal prepared in accordance with the 
terms of this Code, must be submitted to the 
Compliance Committee and, if necessary, to 
the four senior partners, who will review the 
existence of a possible conflict of interests.

3.5.2.	The conflict of interests will be 
determined by applying the rules issued by 
the Brazilian Bar Association, pursuant to 
Federal Law no. 8.906/1994 (Statute of the 
Legal Profession), in addition to Resolution 
no. 02/2015 of the Brazilian Bar Association’s 
Federal Council (Code of Ethics and Discipline), 
and other regulations and decisions of the 
Federal Council and state chapters, in addition 
to the contracts governing the legal relationship 
between the firm and its clients, without setting 
aside the ethical standards underpinning every 
management decision in the firm.
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3.5.3.	If a conflict of interest is determined to 
exist by at least two of the four major partners, 
the Compliance Committee will prevent the 
case from being handled by the firm. This must 
be formalized in a digital record.

3.6.	 DATA SECURITY AND 
CONFIDENTIALITY 

3.6.1.	 WFAA relies on – and undertakes to 
continue to rely on – adequate technological 
standards to safeguard the physical and digital 
security as well as the confidentiality of clients’ 
data and documents.

3.6.2.	Annually, the Compliance Committee 
will issue a document to ensure adequate 
standards of data security and confidentiality 
or recommending improvements, which will be 
assessed and decided on by at least two of the 
four major partners.

3.7.	 COLLABORATION WITH 
GOVERNMENTAL AGENTS 

3.7.1.	 WFAA undertakes to collaborate with 
any domestic or foreign governmental agents 
in any inquiry or investigation carried out in 
conformity to Brazilian laws.

3.8.	 DUTY TO INFORM

3.8.1.	 Partners, interns, and employees/
collaborators must keep the Compliance 
Committee abreast of any lawsuit or out of 
court proceeding filed by same or by a spouse 
or relative of same against a client of WFAA.

3.8.2.	All attorneys, interns, and employees/
collaborators require the prior consent of 
the Compliance Committee to provide legal 
services autonomously and individually (e.g., 
legal consulting, advocacy in court, arbitration 
or mediation) to governmental agents an 
individual’s that are not in WFAA’s client roster.
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4.	 Human Rights 

4.1.	 BULLYING AND SEXUAL 
HARASSMENT

4.1.1.	 WFAA is committed to maintaining a 
safe, respectful and inclusive work environment 
for all its employees. Any form of harassment, 
whether bullying or sexual harassment, is not 
tolerated on our premises or in the team’s 
professional activities.

4.1.2.	 Bullying is considered to be any abusive 
or humiliating behavior that violates the dignity 
or integrity of an individual, causing harm to 
their psychological or professional well-being.

4.1.3.	 Sexual harassment is considered to be 
any unwanted approach or conduct of a sexual 
nature, whether verbal, non-verbal or physical, 
which results in embarrassment, intimidation or 
offense.

4.1.4.	 Any employee who feels they are a victim 
or witness to harassment must report the 
incident immediately to the WFAA Compliance 
Committee. All complaints will be treated with 
the utmost confidentiality and seriousness.

4.1.5.	 All cases of harassment will be 
investigated impartially and thoroughly. 
Appropriate disciplinary action will be taken 
against those responsible, and may include 
warnings, suspensions or even dismissal. 
Regular harassment prevention training will be 
provided to all staff to encourage a culture of 
mutual respect and equality.

4.1.6.	 This code of conduct applies to all 
hierarchical levels of the firm, including lawyers, 
interns, administrative staff, service providers 
and business partners.

4.2.	 DESCRIPTION

4.2.1.	 WFAA is committed to promoting 
and protecting the human rights of all its 
employees, clients and partners. We do not 
tolerate any form of discrimination based on 
race, color, origin, ethnicity, religion, gender, 
sexual orientation, gender identity, age, marital 
status, physical or mental disability, or any other 
personal characteristic.

4.2.2.	Discrimination is understood to be any 
act, practice or behavior that has the effect or 
purpose of harming, intimidating, excluding 
or disfavoring a person or group due to the 
characteristics mentioned above.

4.2.3.	It is committed to maintaining an inclusive 
and respectful work environment, in which 
all employees can perform their professional 
activities fully, free from constraints. 

4.2.4.	Any violation of this policy will be 
treated with the utmost seriousness, the 
firm will encourage reporting of cases of 
discrimination and will take all appropriate 
measures to investigate and resolve such 
incidents. Disciplinary measures will be taken 
against anyone who engages in discriminatory 
practices.

4.2.5.	To promote awareness and education 
on human rights and non-discrimination, the 
firm will provide training and resources to all 
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employees, ensuring they are prepared to 
identify and combat discriminatory practices in 
the workplace.

4.3.	 CHILD LABOR

4.3.1.	 WFAA strongly condemns the use of 
child labor in all its forms. We believe that all 
children have the right to grow up in a safe and 
healthy environment, free from any form of 
exploitation.

4.3.2.	The firm is committed to complying 
with all Brazilian and international laws and 
regulations prohibiting child labor, including 
guidelines established by the International 
Labor Organization (ILO).

4.3.3.	We require all of our suppliers, partners 
and contractors to share our commitment to 
eradicating child labor. As a condition of any 
agreement, these partners must ensure they 
do not use child labor in their operations.

4.3.4.	If any employee or associate of the 
firm becomes aware of practices involving 
child labor, they are encouraged to report it 
immediately to the compliance department. 
We guarantee all reports will be investigated 
quickly and confidentially.

4.3.5.	Any violation of this policy by employees, 
suppliers or partners will result in severe 
disciplinary action, which may include 
termination of contracts and agreements.

4.4.	 HEALTH AND SAFETY

4.4.1.	 WFAA recognizes that the health and 
safety of its employees is essential to the well-
being and productivity of all. Therefore, we 
are committed to creating and maintaining 
a safe and healthy work environment. All 
safety measures and health protocols will be 
strictly adhered to and updated in accordance 
with regulatory standards and industry best 
practice.

4.4.2.	It is each employee’s responsibility to 
comply with the health and safety guidelines 
established by the firm. Failure to follow these 
guidelines may result in disciplinary action.

4.4.3.	The firm does not tolerate conduct that 
puts the health and safety of employees at risk, 
such as neglecting to follow safety procedures, 
use of controlled substances in the workplace, 
or any behavior that could cause physical or 
mental harm.

4.4.4.	The firm will provide ongoing training 
on safe workplace practices, medical 
emergencies and mental health, ensuring that 
all employees are well informed and prepared to 
deal with potential risks, and encourage active 
participation of all employees in developing 
health and safety policies, maintaining an open 
channel of communication for suggestions and 
concerns.

We work to foster an environment of respect 
and support, in which each individual feels safe 
to report incidents or concerns without fear of 
retaliation.
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5.	 The Compliance 
Committee and the 
Compliance Manager
The Compliance Committee is responsible for 
managing WFAA’s Compliance Program and 
the  Code, to comprise the following steps: (i) 
preparation of internal rules; (ii) annual review 
of the rules as well as an update of this Code; 
(iii) documentation of any information, act, 
or practice that may potentially represent 
a compliance-related risk; (iv) ensure that 
all of WFAA’s staff know the Code; (v) 
enforce compliance regulations; (vi) receive, 
document, and investigate any information or 
whistleblowing, preparing a final report to justify 
the decision made; and (vii) apply disciplinary 
sanctions.

The Compliance Committee is comprised of 
two of the four major partners by means of an 
annual election in a meeting formalized with 
minutes, as per the firm’s Bylaws.

The Compliance Manager, who has the last 
word in decisions made by the Committee, will 
be appointed by the two partners elected to sit 
on it.

The partners that sit on the Compliance 
Committee have full powers and autonomy. 
They are not to be pressured or influenced by 
the remaining partners.

6.	 Procedures

6.1.	 COMMUNICATION TRAINING 

6.1.1.	 This Code will be printed in several 
copies that will be readily available to the entire 
staff of  WFAA, and to governmental agents, 
clients, and service providers.

6.1.2.	 New WFAA staff members, irrespective 
of their position, will be given a copy of this 
Code and sign proof of receipt. Furthermore, 
they will be given individual training by any of 
the partners of the firm with respects to the 
details of the program, which will be formalized 
in a separate document, confirming attendance 
in the training program and assent to the rules.

6.1.3.	 Every change will be fully communicated 
to the staff. The four major partners will decide 
on how often new group training sessions 
will take place. All group training will end with 
attendees signing the attendance sheet.

6.1.4.	 Four professionals will be selected 
annually to clarify any questions about the 
program that any staff member may have. Out 
of these four professionals, one will always be 
a partner, one will be a representative of the 
administrative department, and one will be an 
intern.

6.2.	 HOTLINES

6.2.1.	 Information can be given by emailing 
the Compliance Committee at compliance@
williamfreire.com.br.
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6.2.2.	Within a year’s time, a link will be inserted 
into WFAA’s website to allow anyone to inform 
on possible compliance violations  .

6.2.3.	Until the link has been created, 
information can be either (i) deposited into an 
urn located in the Institutional Relations office, 
or (ii) using an online folder, available in the 
firm’s server.

6.2.4.	Information is confidential and may be 
anonymous. No retaliation will be permitted to 
anyone offering information.

6.2.5.	The Hotline on the firm’s website will at all 
times ensure the informant’s anonymity.

6.3.	 REMEDIATION

6.3.1.	 Once information on a violation has been 
provided or a conduct has been identified, the 
Compliance Manager will start to investigate. 
The entire procedure will be recorded in the 
firm’s server, even if the content is confidential.

6.3.2.	Save for exceptional circumstances, 
the Compliance Manager will have thirty days 
within which to finish assessing the information, 

6.3.3.	The result of the assessment will be 
examined by the four major partners, who will 
be in charge of applying disciplinary sanctions, 
if necessary.

6.4.	 DISCIPLINARY SANCTIONS

6.4.1.	 These are the steps to be taken by 
the four major partners, in proportion to the 
conduct that has been identified:

•	 The precautionary withdrawal of the 
individual involved, whenever his or her 
permanence on the premises impedes the 
determination of the facts.

•	 Temporary suspension of the professional 
who violates simple rules.

•	 Termination of the professional who violates 
complex rules.

6.4.2.	It will behoove the four major partners 
to decide on whether to report the case to 
the authorities in the event criminal conduct is 
determined.

6.5.	 CONTINUOUS MONITORING

6.5.1.	 The Compliance Committee will 
periodically interview employees to ensure that 
everyone understands the program in detail.

6.5.2.	The Compliance Committee will annually 
use benchmarks to compare it with other 
renowned institutions in order to learn new 
provisions for improvement’s sake.

6.5.3.	The program will be reviewed annually, 
at which time the Compliance Committee will 
present suggestions for changes. The decision 
of the four major partners will authorize the 
change, which will be later disclosed to all 
involved.
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